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Volkswagen Commercial Vehicles celebrated 60 years of its headquarters in  
Hanover in the reporting year. It opened a new manufacturing site especially  
for the new Crafter in Wrzesnia, Poland. 

B U S I N E S S  D E V E L O P M E N T  

In fiscal year 2016, Volkswagen Commercial Vehicles celebrated 60 years of its headquarters in Hanover, where 
the Company has manufactured around 9.5 million vehicles since 1956. The Multivan/Transporter and the 
Amarok models as well as vehicle components are currently rolling off the production line here. With around 
14,000 staff members, the site is one of the Hanover region’s largest employers. At the IAA Commercial Vehicles 
motor show, the brand unveiled the new Crafter. The vehicle has been completely redesigned based on specific 
customer requirements, allowing it to offer customer-friendly functionality and practical, everyday solutions 
for the most diverse of individual transport needs. The all-electric e-Crafter concept vehicle was also on show. 
Close to series production and with a range of over 200 km, it will enable zero-emission deliveries in urban areas. 

Volkswagen Commercial Vehicles increased deliveries by 10.9% in 2016 to 478 thousand vehicles. In Western 
Europe, sales exceeded the prior-year figure by 15.0%. In Central and Eastern Europe, sales rose by 16.8%.  

Volkswagen Commercial Vehicles sold 478 thousand vehicles in the reporting year, 5.0% more than in 2015. 
The Multivan/Transporter and Caddy models were especially popular. 

The Volkswagen Commercial Vehicles brand produced 422 thousand vehicles in the reporting period. This 
was 2.9% more than in the previous year. These figures do not include the first-generation Crafter, which is 
produced by a partner company. Production of the new Crafter began at the new plant in Wrzesnia, Poland, in 
the second half of 2016. The Hanover headquarters produced 190 (176) thousand units of the Amarok, Caravelle/ 
Multivan and Transporter models in the reporting year. The plant in Poznan manufactured 186 (171) thousand 
units of the Caddy and T6. The Amarok is also produced in Argentina. 

S A L E S  R E V E N U E  A N D  E A R N I N G S  

At €11.1 (10.3) billion, sales revenue for the Volkswagen Commercial Vehicles brand in fiscal year 2016 exceeded 
the prior-year figure. The operating profit before special items (special items in the previous year: €–0.1 billion) 
improved by 19.0% to €455 million. Volume- and mix-related effects and product cost optimization had a 
positive impact. The operating return on sales rose from the previous year’s 3.7% to 4.1%. 
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P R O D U C T I O N  
  

   

Units 2016 2015
    
  
Caravelle/Multivan, Kombi 117,554 96,341

Caddy Kombi 86,841 74,302

Transporter 81,932 82,509

Caddy 71,757 76,048

Amarok 63,367 81,019

Crafter 596 –

  422,047 410,219

 

 

 
 
 
 
 
 
 
 
 
 

 
 
 

VO L K SWA G E N  CO M M E R C I A L  V E H I C L E S  B R A N D  
 

    

  2016 2015 %
  
 

Deliveries (thousand units) 478 431 +10.9

Vehicle sales  478 456 +5.0

Production 422 410 +2.9

Sales revenue (€ million) 11,120 10,341 +7.5

Operating result before 
special items 455 382 +19.0

as % of sales revenue 4.1 3.7  

 

 
 
 
 

 

Crafter 

www.volkswagen-commercial-vehicles.com

D E L I V E R I E S  B Y  M A R K E T
in percent

F U R T H E R  I N F O R M A T I O N www.volkswagen-commercial-vehicles.comF U R T H E R  I N F O R M A T I O Ni

86.9 %
1.8 %
6.7 %
4.5 %

Europe/Other markets
North America
South America

Asia-Pacific
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Asia-Pacific
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